At The Market Ltd Terms and Conditions
Stall Options
We have 3 stall options, each supplied with tables measuring 180x75cms

1. The larger stall is a 3m by 3m gazebo and is supplied with 2 tables

2. Shared 3m by 3m with one table (this would be trading back to back or diagonally with another trader, we will organise the other trader)

3. The smaller stall is a 2m by 2m gazebo and is supplied with 1 table.

(Please note the 2mby 2m option is only available at Stockbridge market)

Weather Proofing Your Stall
The Gazebo is covered overhead with open sides all round.  Sides are available only when it is not windy and should not be relied on.  It is the stallholder’s responsibility to weather proof your stock, a good idea is a plastic tarpaulin to cover your table in the event of a sudden deluge.  Cling film is also quite handy for covering individual items.  If your items are light then you should consider how to anchor them to your table.  A walk round the market to see how other traders cope is always a good idea.

Please note:  We are an Outdoor market so At The Market Ltd takes no responsibility for weather damaged stock.

Cancellation Condition
If the stall holder does not cancel in writing with 3 days’ notice they will be liable for the full rate of the stall.  Special circumstances will be considered.

If you are a regular trader all holidays must be confirmed in writing with as much advance notice as possible.

Dismissal
At The Market Ltd reserves the right to dismiss any stallholder we choose with a minimum of 2 weeks’ notice.

Trading Times
The market opening times are 10.00am to 5.00pm.  Stalls must be set up ready to trade by 10.00am and stallholders must not pack away or leave before 5.00pm.

Setting Up
· Traders are not permitted onsite until all Gazeboes are up and secured.  This will be between 9.15am and 9.30am.  

· Stallholders should unload as quickly as possible to avoid congestion then move their car to the recommended parking areas (see Parking)

· Please be aware of local parking rules, especially when loading and unloading.  At The Market Ltd will not be responsible for any parking tickets received at any time.

· A map will be placed near the front of the market to show each trader’s location.  If you are unsure of your location, find the market manager who will help you.  

· The Market Team will put out all the tables, if your table is not in your gazebo when you arrive, please ask a member of the market team to put it out for you.

· Positioning of stands and allocation of market stalls is at the discretion of At The Market Ltd.  The allocation is designed for the overall benefit of the market and is final.
Parking

PLEASE NOTE: You cannot at any time park on any pavements (even for loading/unloading).  Any trader doing so will not be allowed to trade. We must be considerate to our disabled neighbours and keep the pavements clear at all times.
Stockbridge Market
We recommend parking on India Place and McKenzie Place at the back of the market.  Even on a Sunday it is illegal to park/load on a double yellow line and you will be ticketed if the traffic wardens are around.  We ask that you don’t park in Saunders Street to leave the parking there for the local residents.
Grassmarket Market
You can drive into the pedestrian area to load/unload. Then you can park in the NCP Car Park at Castle Terrace for a reduced rate of £10 per day.  You just need to collect your discount voucher from the day manager. An access permit is required for the end of the day and no car will be allowed to enter the pedestrian area without a permit, and a member of our team walking the vehicles in and out of the pedestrian area. Failure to comply will lead to an automatic ban from market.
Leith Market
We recommend that you park in the car park at the back of Victoria Quay, this is a free car park but we have been asked to park around the edges near the buildings so as not to impede the views from the restaurants.

Display
It is the responsibility of the stallholder to ensure their stall looks attractive at all times.  This could include a nice tablecloth, some bunting, a banner, display boxes, etc

All display items must be positioned within your stall area and must not obstruct your own or pedestrians access to walkways

Please note, if you attach anything to the gazebos/tables, this must be taken away at the end of the day.  We reserve the right to ask you to move any attachments/equipment if it will cause damage to any of our equipment and any damage caused will be billed to the stallholder.

Manning of the Stalls
· Stalls must be manned at all times.  

· Stallholders should be on their stall by 10.00am and should not leave before 5.00pm.  

· If you are lucky enough to sell out early, please display a sold out notification, apologising to customers.

Produce
· Only produce detailed on your registration form may be sold on your stall.

· Organic Producers must display a certificate from one of the recognised governing bodies at each market

· Produce should NEVER be placed directly on the ground.

· Carrier bags could be made available at a 5p charge.

· Weights and measurements requirements should be adhered to.

Labelling of Products
All food sold loose only has to be labelled with the name of the food.  All other foods sold which are pre-packed at premises other than the final seller will require to be labelled with:

· Name of food

· List of ingredients

· An appropriate ‘use by’ or ‘best before’ declaration

· Any special storage conditions or conditions of use

· Name of manufacturer or packer

Reference can be made to the Food & Safety Act 1990 – Conditions for Vendors at Markets

Allergens
All allergen information must be clearly displayed

Water and Hand Washing Facilities
There will be shared hand washing units positioned throughout the market.  Depending on the type of produce on sale, some stalls will be required to have their own dedicated hand washing facility.

There is no provision for water at any market, please bring any water you require for cooking in appropriate sterilised containers.
Rubbish
It is the responsibility of the stall holder to ensure all rubbish is bagged up and taken away.  Stallholders must also ensure their stall area is left clean with no rubbish.  If anyone continually leaves a mess or their rubbish then we reserve the right to implement a clean up charge.

Alcohol
Anyone selling alcohol is responsible for arranging their own liquor license with the City of Edinburgh Council. The stallholder also needs a personal license and must display the correct signage regarding age.

Second Hand Goods
Anyone selling second hand goods is responsible for arranging their own license with the City of Edinburgh Council. This licence must either be displayed on the stall or a copy of it held by market staff

Smoking
At The Market Ltd operates with a strict no smoking policy.  Traders and their staff are prohibited from smoking on the stall.  This includes e-cigarettes.

Security
We strongly recommend that you obtain a money belt or have your money in zipped pockets to keep your money safe.

Legislation
It is the responsibility of the trader to ensure that relevant legislation for the goods offered for sale is complied with.  If you need advice on this please contact your local trading standards department.

Insurance
It is a requirement for all stallholders to possess both public and produce liability insurance.  It is also advisable to have adequate insurance to cover equipment (chillers, display cases, etc) and stock as we accept NO responsibility for any damage occurring while on site.
Electricity
For those stalls requiring electricity the following plugs must be used 
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	16 amp outdoor plug
	16 amp converter


We reserve the right to cap the amount of power you receive in any one market.

There is a limited amount of power we can have at any one market so please check before buying high power equipment as we reserve the right to refuse certain equipment.

Stallholders must have current PAT certificates/stickers on all their equipment.

Please note electricity charges will be added to  the invoice of each market attended.

Gas
You must have a Gas Safety Certificate and Gas Canisters must be kept in a cage to prevent public tampering.
Hygiene and Safety Rules for Street Traders and Stalls
It is the responsibility of the stallholder to adhere to these rules at all times.
Hygiene and safety Rules for Street Traders and Stalls
All stalls/vans that handle open foods and/or provide hot food (even if that food is for sampling only) must have the following facilities:-

1. Facilities for cleaning equipment including a portable supply of hot and cold water.  All equipment coming onto the site should be cleaned before arrival.

2. Facilities for hand washing which must be provided with a supply of hot and cold water which are separate from facilities for cleaning equipment.

3. Soap and hand towels or paper towels for washing and drying hands.

4. Surfaces must be in a good condition and be easy to clean/disinfect.

5. Cleaning chemicals i.e. a surface sanitiser/disinfectant.

6. Facilities must be provided for keeping foods cool.  Fridges or other coolers should keep food at 5 C or below.

7. A temperature probe and antibacterial probe wipes for monitoring hot and cold food and equipment temperatures.  The temperatures are to be recorded in a suitable manner.

8. All hot foods on display for sale must be kept at 63 C or above.

9. All re-heated food must be heated to 82 C or above.

10. Means to dispose of waste water and food waste and other rubbish.

11. An impervious floor covering should be provided in all food handling units. Keep food off the ground.  Keep food covered to prevent food being contaminated.

12. A first aid box with waterproof plasters

13. A gas safety certificate issued by a Gas Safe registered contractor qualified to inspect LPG, catering and non-domestic appliances should be available for viewing if gas operated equipment is used.

14. A periodic inspection report (PIR) for an electrical installation should be available and portable electrical testing (PAT) of equipment should have been carried out.

15. “No Smoking” signage must be displayed.
It is strongly recommended that all food brought onto the site is pre-prepared to reduce the food handling which takes place on the site.

It is expected that all food handlers will have been formally trained in Food Hygiene to REHIS Elementary level or equivalent.  If food handlers have not received formal training they must be supervised at all times by someone who has.
At The Market Ltd reserves the right to amend these Terms and Conditions at any time.
